
System Vendor System Product System Purpose

Primary 

Dept.

Collection 

Frequency

Update 

Frequency

Adobe Adobe

In design and photoshop application 

systems City-wide Daily Daily

ADP ADP All-In-One HR Software

Human Resources/ 

Finance Daily Daily

BrightSign BrightAuthor 4.7

Creating, Publishing & Managing City 

Council Meetings & Channel 3 Slides City Clerk As needed As needed

CivicLive

Site Publish Content 

Management System Web Hosting City-wide Daily As needed

Complete Paperless 

Solutions Laserfiche

Electronic Document Management 

System City-wide As needed As needed

Data Ticket Citation Processing

Code Enforcement & Parking 

Citations- Processing & Collections Code Enforcement As needed Weekly

Digital Maps Product Land Vision Mapping System

Planning & 

Development 

Services As needed As needed

ESRI Mapping System GIS Mapping System

Planning & 

Development 

Services Daily Daily

GovPilot Report a Concern

Allow residents to submit complaints 

online. Allows Code Enforcement to 

track Code cases. Code Enforcement Daily Daily

GovPilot Dog Licenses

Allow residents to purchase and 

renew dog licenses online Animal Control Daily Daily

GovPilot Rental Program

Allows Code Enforcement to track 

and invoice rental properties Code Enforcement Daily Daily

Granicus MinuteTraq Agenda and Minute Preparation City Clerk Bi-monthly As needed

HdL HdL Permitting System Process City Permits

Building & Safety / 

Public Works As needed As needed
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HdL Business License Processing

Business License Collections & 

Identifications Code Enforcement As needed Weekly

Microsoft Office 365 Microsoft Corp

All Microsoft Suite Applications 

including Word Processing, Excel and 

Power Point City-wide Daily As needed

Microsoft Outlook Exchange Email System City-wide Daily As needed

MuniCode CivicLive Online Municipal Code Search Tool City Clerk Bi Weekly Semi Annual

NEOGOV NEOGOV Human Resource Management Software Human Resources As needed As needed

Progressive Solutions Cashiering Cashiering Services Finance Daily Daily

RemotePC RemotePC Remote Access Solution City-wide As needed As needed

Tyler Technologies Eden - ERP Financial Database System

Public 

Works/Finance Daily Daily

Zoom Zoom Video Conferencing City-wide As needed As needed


